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What has taking place in this photo?

Hint: Sweden
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What is health equity?
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Health equity means helping people live their healthiest lives 
by giving them the care and support they need to achieve 
optimal health. This also means eliminating inequalities, or 
unfair differences, in how people access and receive health 
care.

Also known as health disparities, these inequalities can be 
based on a person’s: 

• Race

• Ethnicity

• Language

• Income

• Disability

• Sexual orientation

• Gender identity
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Why does health equity matter?
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Health equity is needed before attaining true equality to 
ensure everyone has access to the health care they need 
and deserve. 

To support whole-person health and provide affordable care 
through a personalized experience, we need to address both 
the cultural and social barriers that may get in the way of 
receiving the best possible care. 

Additionally, according to one study, eliminating racial/ethnic 
health disparities would reduce health care costs by $230 
billion and indirect costs of excess disease and mortality by 
more than $1 trillion over four years. 
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America’s Health Rankings® is built upon the World Health Organization 

definition of health: “Health is a state of complete physical, mental, and social 

well-being and not merely the absence of disease or infirmity.”
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The four drivers, or determinants of health: 

1. Social and economic factors

2. Physical environment

3. Clinical care 

4. Behaviors



© 2021 United HealthCare Services, Inc. All rights reserved.

New America’s Health Rankings Report Reveals 
Urgent Need to Address Health Disparities
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Mental Health

Deep and persistent disparities in mental and behavioral health 
by gender, educational attainment, and race and ethnicity, which 
have worsened for certain groups, particularly those without a 
high school education and females.

Maternal Mortality

Persistent and growing disparities in maternal mortality, including 
ongoing disparities among Black mothers who face a maternal 
mortality rate that is 3.4 times higher than Hispanic mothers.

Food Insecurity

Wide and growing disparities in household food insecurity, most 
notably for American Indian/Alaska Natives.

Educational Attainment as 
Indicator of Health

A strong link between educational attainment and health, with 
those without a high school education facing the greatest social, 
economic and health challenges, and the largest health 
disparities.
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Florida Disparities
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Florida Disparities
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Keys to Closing Disparities
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• Delivering Personalized Care Based on 

Individual Needs

• Building a Diverse Health Workforce

• Improving Health of Underserved 

Communities

• Leveraging Data and Emerging Analytics to 

Address Disparities in Care

“Start where you are. Use what you have. Do what you can.”      

Arthur Ashe
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Delivering Personalized Care Based on 
Individual Needs
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• Develop health disparities action plans that focus on health 
measures and populations that need improvement. 

• Launch health equity education for employees and providers. 
In order to give the best care to individuals with diverse 
backgrounds, it’s important to recognize and understand how 
health disparities can affect an individual’s values, learning and 
behavior. 

• Recognize the unique needs and perspectives of the LGBTQ 
community
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Building a Diverse Health Workforce
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• The nation is projected to face a shortage of doctors as more 
Americans reach retirement age, especially within the diversity of 
physicians in the field

▪3.8% of doctors identified as Hispanic, Latino or of Spanish origin 

▪2.6% identified as Black or African American

▪Further, only 4% of behavioral health providers are African 
American

• Greater diversity among health professionals, and the unique 
perspectives it brings, can help improve communication, health 
outcomes and health care delivery, while reducing health disparities 
— particularly in underserved communities

• According to the National Academy of Sciences, while 
underrepresented minority groups comprised 28.5% of the national 
population, they represent just 9.1% of college-educated Americans 
in science and engineering occupations
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Improving Health of Underserved Communities
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Addressing Social Determinants 

• Individual health is deeply influenced by external factors, 
including the environment, housing and employment

• Social factors, or social determinants of health, have a 
profound impact on one’s ability to practice and maintain 
healthy behaviors

• To determine areas of focus, community engagement 
directly with citizens and stakeholders is needed to 
identify and address the biggest challenges in that area

• Partnering among various industry and community-based 
organizations is required to expand access to care and 
address the social determinants of health for underserved 
and uninsured individuals and families
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Improving Health of Underserved Communities
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Access to Safe and Affordable Housing 

Nearly 15 million Americans lack access to stable housing. 
Unaffordable housing can prevent families from meeting other 
needs like health care. This financial burden can be particularly 
significant for low-income families.

Access to care

Sixty-two million Americans live in areas that are underserved by 
primary care physicians. 

Access to Nutritious Food
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Behavioral Health

Design a holistic ecosystem to drive member engagement and 
utilization of the right care at the right time
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COVID-19 Impact
The pandemic has brought greater focus to Behavioral Health, with a strong shift to telehealth services

Monthly Outpatient Behavioral Health Visits per 1,000 by Type and Modality

▲19.4% ▼-13.6%
Behavioral Health

Claimants per 1,000

Substance Use Disorder

Claimants per 1,000

Current  80.0 Current  1.9

Norm  Norm  

▲31.8% ▲25.0%
Behavioral Health Specialty

Care Claimants per 1,000

Anxiety Disorders

Claimants per 1,000

Current  61.4 Current  30.5

Norm  Norm  

▼0.0% ▼0.0%
Outpatient Behavioral

Claimants per 1,000

xx

Current  999.9 Current  999.9

Norm  999.9 Norm  999.9
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Leveraging Data and Emerging Analytics to 
Address Disparities in Care
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Driving Action Through Data

Since 1990, America’s Health Rankings® has provided an 

analysis of national health on a state-by-state basis by evaluating 

a historical and comprehensive set of health, environmental and 

socioeconomic data to determine national health benchmarks and 

state rankings.

By identifying health inequities at the national and state level 

— and among gender, age, race/ethnicity, education and 

income groups — America’s Health Rankings serves as a 

resource for key public health stakeholders and policy 

makers to use data to drive action and build healthier 

communities. For example, since 1990 we have reported infant 

mortality rates. In 1994, the National Institute of Child Health and 

Human Development launched the “Back to Sleep” campaign, and 

since then, sudden infant death syndrome decreased by 65%.
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What community factors could be impacting                      
the health of your members?
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Palm Beach / Broward / Martin Counties                        
Community Health Details

Palm Beach / Broward / Martin Counties  
Community Health Summary

Source: Optum Community Health
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Ethnicity Snapshot
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Retrospective 

Risk Score

% Qualified 

and Touched 

by a Nurse

Health 

Activation

ER Visits per 

1k 

Diabetes 

Claimants per 

1k

Premium 

Utilization

Asian
8%

1.108 71.4% 70.2% 87.5 188.6 38.6%

Black
28%

1.733 71.8% 68.6% 260.9 201.7 39.3%

Hispanic
26%

1.464 74.1% 70.6% 137.4 160.6 37.6%

White
38%

1.704 71.9% 69.7% 134.3 141.2 37.3%

Insights

• White and Black population 

have a higher retrospective 

risk

• Diabetes is seen primarily in 

the Black population, followed 

by the Asian population 

• Black population reflect the 

highest Emergency room 

utilization  

• Optimal member decision 

making is seen among the 

Asian and Hispanic population 

Data is based on claims incurred January through December 2020 and  limited to active subscribers, spouses, and domestic partners 
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www.findhelp.org
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www.findhelp.org
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Achieving health equity 
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Develop a cross-functional program where leaders work across 
the health care spectrum to foster a holistic approach.  This is 
accomplished by first using data to identify gaps in access, care 
and/or outcomes and then developing tailored materials and 
interventions based on members’ cultural beliefs and behaviors, 
to reduce health disparities and enhance the end-to-end 
consumer experience.

Health Equity

Efforts that support health equity

Social determinants of health

Inclusion and diversity

Health literacy

Cultural competency and bias training

Supplier diversity

Research and development

Social responsibility

Health Equity Services program components

Member 
services

Legal and 
regulatory

Data and 
tools

Marketing Clinical
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Trailblazing female pilot will go to space at 
age 82 with Jeff Bezos
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July 1 (Reuters) - Amazon's billionaire founder Jeff 
Bezos will be joined by Wally Funk, one of the 13 
women who passed NASA's astronaut training 
program in the 1960s, on the first crewed flight into 
space from his rocket company Blue Origin later this 
month.

Funk, 82, will be the oldest person ever to travel into 
space, Blue Origin said in an announcement on 
Thursday.

"I didn't think I'd ever get to go up," Funk said in a 
video interview posted on the company's website.

Funk, then a 21-year-old pilot, was the youngest of the 13 women who passed the same rigorous testing as 
the Mercury Seven male astronauts in NASA's program that first sent Americans into space between 1961 and 
1963, but were denied the chance to become astronauts themselves because of their gender.
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Wrap-Up/Q&A

Florida Education Risk Management Association Conference

Wednesday, July 14th, 2021
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Presenters’ Information 
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